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The Cenium Hotel Management System The key hotel operational

has been designed to simplify the menu ‘options’ are:
operation of both the front desk and the < Front desk (Reception)
back office. Both the front desk and * Booking
back office functionality can be e Conference
accessed from the same * Housekeeping
‘operational menu’. * Maintenance

e (Concierge

e Back Office
e Administration

Cenium

==
¢ B3 ChedkIn

Reception

-3 Chedk Out
=8 Mew Reservation

Housekeeping and Maintenance
MS Outlook menu

? Quick Folio system The following housekeeping and
. B3 InHouse . .
Reservation Overg maintenance routines are supported:
. =3 Floor Plan .
! @3 Inventor * Resource planning
== nd = . i
. E3 New Reservation 1 Cleaning loop
=3 Mew Conference Reservation e (Change management
=8 Reservation Overview . .
53 Group Overview e Status reporting via TV/Phone system
= History i ;
| @-0m Inventory * Maintenance to do list
=-[£ conference ¢ Blocking
. —E3 Group Overview .
&8 Conf. Room Management [ | e Scheduling of tasks
¢ B3 Inventory )
E-{3 Housekeeping Back Office
= Maintenance . . .
L L The following back office routines

are supported:

e Statements — day-end statement per shift,
cash control, corrections, multiple
open statements.

e Shifts — unlimited number of shifts
per department
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Cenium Hotel Operations
— Back Office

Back Office .

e (Cancellation overview

Group overview

The following back office routines

are supported: °
e (Checked out overview

No show overview

e Statements — day-end statement per shift,

cash contral, corrections, multiple open e (Queries
statements. ¢ Deleted reservation

e Shifts — unlimited number of shifts per  Deleted group reservation
department

e Contracts Inventory

¢ Rate exchange calculator Including:

. . . ° |
e |mmigration statistics Room overview

e Inventory control e Top 10 reports

e Statistics

. & STO00001 - Statement Header = ER

e Management overview
menaral |

e (Customer Statemert ilp 51003001 Date From(Ta. . . . . . oL | [O1.01.
Proparty ... |SOUTH k3] T From. . . ... 2500, | [ 7:00:00

e (Suest o P AT Tokal Invakcad 1 0 0 [ 45,002,50]
e 17:35:54 Tokal Payments . . . . . -38,560,00

e (Contact e DT 3] [NiGHT | DEferencs L ... ... B442,30)

. (i et T B ] Shift Stark Cash . . . . [ 0,00
e Promation code SEGEETIED o o o ShftEnd Cash . .. . T

e Rate code

| Paymoerts | Service Types | Invaices | Credt Invoices |

e (uest type

D... Mo, PostngD...| Eterrsl.. Sebtor...  Selltn Custamer Mame PMS Payments
o i[F) 103037 01,1108 ROOOOD3 U111 Cash Custamer -1.320,00 |
e Market Segment Me 10308 DL1LOS ROODODS 111 Cash Custamer -1.320,00
Mo  10SMO0 011106 ROODDD? L11L Cash Custamer -1.265,00
° Tar‘get group Mo 103041 011106 ROOCODT 1111 Cash Custamer 208,00
Yes  IODE  D2ALGS ROOCOD [ 1000 TheCann G LC -18.705,00
. Yes  106ME (21106 ROOOLZ 10000 The Canncn Group FLC 25,860, 00
e Service type Yes 103044 21006 ROODOL  CP-COML.. CF Consumer Temglate 7.530,00
Mo IDAME (61206 ROOGODI 1111 Cash Custamer -2.640,00 9|
e Room type g L | 5
° Booking status
e Pick-up
¢ Reporting
e History

e Reservation overview
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