
The Hotel & Hospitality business is
going through a period of rapid growth
and considerable market consolidation.
New properties are being brought 
on-stream, there are new entrants to
the market, tough competition, huge
pressure on margins, the internet has
changed the way hotels do business,
customer contact is vital, the front desk
experience is critical in retaining the
repetitive business traveler, ever more
sophisticated loyalty schemes etc.  

The need for a robust, Hotel
Management System has never been
greater. Cenium is unique and
unmatched in many ways including:

• One complete software package covering 
the full set of Hotel Management 
requirements including Financials and EPOS.

• One Database (Microsoft SQL).

• Developed using Microsoft’s Dynamics NAV 
Business Management technology.

• There are 400,000 Microsoft Dynamics 
NAV sites in the world.

• There are 5,000 Microsoft Dynamics NAV 
Resellers in the world.

• NAV is Microsoft’s core Business 
Management Application, with a 
development budget of $2 Billion.

• Over 200 customers and 20,000 rooms 
‘under Cenium system control.’

• Source code provided as standard.

• Standard, common user interface throughout.

• Award winning Financials.
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Cenium has great success in the Hotel
and Hospitality marketplace.

• One complete software solution which is very 
scalable from single standalone hotels to large 
hotel chains.

• Easy to implement, one standard database, one 
user interface, one system.

• Local or hosted solutions.

• 24/7 support, either directly or via the network of 
Microsoft Partners.

• e-learning functionality to ease the implementation 
process.

• NAV is already localised for most national 
accounting and legal requirements. 

• One Complete System that saves time and money.

• Maximises the use of internet/web, whether 
online booking of hotel portals/intranets. Hotel 
portals and intranets are made easy using 
standard Microsoft technology such as sharepoint.

• Cenium is probably the most comprehensive Hotel 
Management System the world has ever seen!

Rich functionality:

• Front Desk

• Appointments

• Reservations

• Central Reservations

• Housekeeping & 
Maintenance

• Revenue Management

• Retail with full EPOS.

• Bar

• Restaurant

• Conference & Banqueting

• SPA

• Sales & Marketing

• Field Sales

• Business Intelligence

• CRM

• Self Checkout

• Concierge

• Golf & Membership

• SMS Messaging

• Hand held devices

• In room services

• Sales/City Ledger

• Deposit ledger

• Purchase Ledger

• General Ledger

• Cash Management

• Budgeting

• Purchasing

• Stock Control

• HR

• Payroll

• Time and Attendance

• Report Writer

• Microsoft Office Integration

• Document Management
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